Recovery Manager

Nizam Energy

Total Positions: 1 Experience: 4-6 Years
‘ Gender: Any Travel Required: Not Specified
Min Education: MASTERS Job Shift: Morning
Career Level: Experienced (Non Manager) Salary Range: Confidential
Category/Industry: Business Development Max Age Limit: 28-40 Years
Posted on: 02 January 2017 Expiry Date: 02 March 2017

Job Type: fulltime

Job Description:

Nizam Energy Private Limited is Looking Recovery Manager

® Create an environment where team members can positively contribute to identify process improvement opportunities or
highlight corrective activities to ensure maximum team performance is achieved.

Embedding a continuous improvement culture in the team

® Ensuring collection and recovery activity is undertaken with full compliance.

® Ensuring collections processes are effective and cost efficient

® Ensuring that appropriate enforcement activity is undertaken to recover or secure debt

® Responsibility for understanding reporting against agreed targets which will use to identify areas of improvements, and
take action to address any poor performance when necessary.

.

Ensure all personnel issues are managed effectively, and resolve difficult customer situations by being an escalation point

on customer issues
Required Skills:

® Strong Communication Skills

® Proven analytical and problem solving skills

® Excellent oral and written communication skills

® Excellent levels of customer service skills

® Effective negotiating and presentation skills

Required Skills:
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