Client Support Specialist

Ibex.
Total Positions: 20 Experience: 0-10 Years
Gender: Any Travel Required: Not Specified
Min Education: INTERMEDIATE-A-LEVEL Job Shift: Rotation
Career Level: Entry Level Salary Range: PKR5000 - 44000/Month
Category/Industry: Customer Care Max Age Limit: 18-40 Years
Posted on: 22 December 2016 Expiry Date: 22 March 2017

Job Type: fulltime

Job Description:
IBEX Global Pakistan is looking for Client Support Specialist.
® Timely preparation of rates and quotes for customers and overseas agents.

® Collaborate and build relationships with customers to strengthen service competitiveness

® Communicate timely correspondence back to customers, track and resolving any issues regarding product.

Required Skills:

have fluency in english/german with a neutral or foreign accent.
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